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Process For Managing Requests For Work Within An Organization 
Through A Centralized Workflow Management System 

ABSTRACT 

A system and method for managing the workflow of request for services from a 
department within an organization, the requests for service being provided by other 
members of the organization. A request for service input module enables one or more 
requesting members of the organization to input information for a request for service 
from the department by connecting to the system over a network (e.g., an intranet). A 
database system stores information regarding the requests for service received by the 
request for service input module. A change of status input module enables a service 
provider participant from the department to update the status of a request by connecting 
to the system over a network. A signoff module enables a service provider participant 
and a requesting member to signoff a requested service, the participant and requesting 
member connecting to the system over a network. 
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